Investigating the Perceived Needs and Barriers upon Release from a County Correctional Facility Between Two Age Groups by Knipfing, Amanda
The College at Brockport: State University of New York
Digital Commons @Brockport
Counselor Education Master's Theses Counselor Education
Spring 2014
Investigating the Perceived Needs and Barriers
upon Release from a County Correctional Facility
Between Two Age Groups
Amanda Knipfing
The College at Brockport
Follow this and additional works at: http://digitalcommons.brockport.edu/edc_theses
Part of the Community Health Commons, Counselor Education Commons, and the Psychiatric
and Mental Health Commons
This Thesis is brought to you for free and open access by the Counselor Education at Digital Commons @Brockport. It has been accepted for inclusion
in Counselor Education Master's Theses by an authorized administrator of Digital Commons @Brockport. For more information, please contact
kmyers@brockport.edu.
Repository Citation
Knipfing, Amanda, "Investigating the Perceived Needs and Barriers upon Release from a County Correctional Facility Between Two
















































      Mood Disorders.........................................................................................11 
      Suicide.......................................................................................................11 




      Housing.....................................................................................................14 
      Peers, Family, and Belonging....................................................................15 
      Alcohol and Drug Treatment.....................................................................16 







































































 This study is important as it will inform practitioners of various trends found in the 
different age groups so that release plans can be arranged accordingly.  With more attention paid 
to release plans, individuals may make smoother transitions back into their communities, which 


















































































































































































































































































































































































































































































 The researcher developed a 26-item survey to identify the anticipated needs of inmates 
upon reentry, as well as potential barriers that they may face in meeting those needs (See 
Appendix A).  Eleven items were designed to address inmates’ needs in the following areas: 
family support, peer support, education, safe and stable housing, healthcare, vocational/job 
training, employment, substance abuse treatment, personal counseling, and two “other” items 
(Boyd, 2007; Forste et al., 2011; Halsey, 2008; Phillips, 2010; Ward & Stewart, 2003).  
Participants were asked to rank these needs from most important to least important.  Eleven 
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additional items were designed to explore which barriers may be the most challenging in 
successfully transitioning back to their communities.  These items included, unsupportive family 
relationships, unsupportive peer relationships, lack of education, lack of safe and stable housing, 
lack of healthcare, lack of job skills, unemployment, lack of substance abuse treatment, lack of 
personal counseling, and two “other” items (Boyd, 2007; Forste et al., 2011; Halsey, 2008; 






























































































































 There are countless directions in which future research can be taken, but it may be 
interesting to explore other various differences besides age, such as severity of charges, or 
number of offenses.  Additionally, research in the area of aftercare is limited, and it would be 
beneficial to explore how effectively individual needs and barriers are addressed once inmates 
are released from jail.  Furthermore, based on the findings of the study, it would be interesting to 
examine corrections programs that offer family counseling or other family work, and how those 
























































































































































































                  Most Important 
Family support            _________________________ 
Peer support              _________________________ 
Education              _________________________ 
Safe and stable housing          _________________________ 
Healthcare              _________________________ 
Vocational/job training          _________________________ 
Employment              _________________________ 
Substance abuse treatment          _________________________ 
Personal counseling            _________________________ 
Other: __________________         _________________________ 
Other: __________________         _________________________ 
 


















                  Most challenging 
Unsupportive family relationships        _________________________ 
Unsupportive peer relationships        _________________________ 
Lack of education            _________________________ 
Lack of safe and stable housing        _________________________ 
Lack of healthcare            _________________________ 
Lack of job skills            _________________________ 
Unemployment            _________________________ 
Lack of substance abuse treatment        _________________________ 
Lack of Personal counseling          _________________________ 
Other: _______________          _________________________ 
Other: _______________          _________________________ 
                   
                  Least challenging 
 
 
 
 
 
 
 
 
 
 
 
 
Debriefing Statement 
 
Thank you for participating in my survey.  Some of the survey items may have been sensitive in 
nature.  If after completing the survey you feel as though you need to speak with someone 
regarding your feelings, I encourage you to speak with myself or your counselor. 
 
 
 
 
 
Survey created by Amanda 
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Appendix B 
 
Recruitment Letter 
 
 
Hello! 
 
For those of you who do not know me, my name is Amanda.  I am a graduate student in the 
Counselor Education program at the College at Brockport, and have been interning here since 
September.  I am conducting a research project here in order to complete my graduate thesis 
project.  I have proposed to research what inmates here believe they will need when they are 
released in order to be successful, and what obstacles might keep you from meeting those needs.   
 
You are invited to participate in a survey specifically designed for this project.  The survey is 26 
questions long and should only take 5 minutes to complete.  If you choose to participate you will 
be providing valuable information regarding your experience as an inmate and what needs and 
obstacles you face during reentry.   
 
If you decide to participate, please complete the survey in a private location, such as an empty 
table or your bunk area. 
 
Your participation is completely voluntary and you have the right to refuse to answer any 
questions.  I will be the only person to see the surveys, and I will shred them when my research 
is complete.  You may place the surveys in the secure box in the counseling office, labeled 
“Surveys”, which I will collect and place in a locked filing cabinet in the counseling office.   
 
If you do decide to participate, please read the informed consent form prior to the start of the 
survey.  Completion of the survey signifies your consent. 
 
If you have any questions regarding this study, please feel free to speak with me about it! 
 
Thank you, 
Amanda 
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Appendix C 
 
STATEMENT OF INFORMED CONSENT 
 
The purpose of this research project is to investigate some of the things that inmates at Monroe 
Correctional Facility believe they will need in order to be successful once they are released from 
jail, and what obstacles they might find get in the way of meeting those needs.  This research 
project is also being conducted in order for me to complete my masters thesis for the Department 
of Counselor Education at the College at Brockport, SUNY. 
 
In order to participate in this study, your informed consent is required. You are being asked to 
make a decision whether or not to participate in the project. If you want to participate in the 
project, and agree with the statements below, completion of the survey signifies your consent. 
You may change your mind at any time and leave the study without penalty, even after the study 
has begun.   
 
Do not put your name on the survey.  Do not return the survey to any person, but place it in the 
secure box located in the counseling office. 
 
I understand that: 
  •  My participation is voluntary and I have the right to refuse to answer any questions. My 
participation or non­participation will have no effect on my counseling services, or any 
other services that I receive while at the correctional facility. 
  •  My confidentiality is protected.  My name will not be written on the survey.  There will 
be no way to connect me to my written survey.  If any publication results from this 
research, I would not be identified by name.  
  •  There will be minimal anticipated personal risks or benefits because of my participation 
in this project.  Fatigue and time to complete research instruments can be minor risks.  
Some of the survey items may be sensitive in nature.  If after completing the survey I feel 
as though I need to speak with someone regarding my feelings, I am encouraged to speak 
with the researcher or my counselor. 
  •  My participation involves reading a written survey of 26 questions and answering those 
questions in writing.  It is estimated that it will take 5 of minutes to complete the survey.  
  •  Approximately 100 people will take part in this study.  The results will be reported in 
aggregate form only.  The research will be used for the completion of a master’s thesis by 
the primary researcher.  
  •  Data will be kept in a locked filing cabinet by the primary researcher. Data and consent 
forms will be destroyed by shredding when the research has been accepted and approved.  
I am 18 years of age or older. I have read and understand the above statements. All my questions 
about my participation in this study have been answered to my satisfaction. I agree to participate 
in the study realizing I may withdraw without penalty at any time during the survey process. 
Completing the survey signifies my consent.   
If you have any questions you may contact: 
 
INVESTIGATING PERCEIVED NEEDS AND BARRIERS  43 
 
Primary researcher: Amanda  
Faculty Advisor: Patricia Goodspeed­Grant, pgoodspe@brockport.edu 
 
 
 
